Cultural Diplomacy Research Journal
p y Vol. 1, No. 3, Autumn 2024, pp. 7-56

)

Crosshark

Public Diplomacy:
Linking Political Power and Popular Power *

d - 10.22034/cdrj.2024.473329.1011
Seyed Jalal Dehghani Firoozabadi

Professor, Department of International Relations, Allameh Tabataba'i University, Tehran, Iran

dehghani@atu.ac.ir 0000-0003-1055-531X

Firoozeh Radfar

Assistant Professor of Political Sciences, Payam-e Noor University (PNU), Tehran, Iran (Corresponding Author)

f.radfar@pnu.ac.ir 0000-0002-2751-7697

ABSTRACT 3,0 @
Public diplomacy is one of the most important concepts and ReBHEE,

prominent aspects of international relations in our time. The
communication revolution and the explosion of information,
the end of the Cold War, and the increase in the role and
influence of the general public in foreign and international Received: 2024-07-13
politics increased the importance and promotion of public Accepted: 2024-08-20
diplomacy in international relations. Development of the
concept of soft power also stimulated the study and debate
about public diplomacy in theory and practice. Some
claimed that with the concept of soft power, the concept and
function of public diplomacy has become obsolete. Others,
on the contrary, argue that soft power has increased the
value and importance of public diplomacy. The production
and development of digital technologies has fueled these
discussions and debates again. A g%roup believes that the
interactive and symmetrical nature of these technologies has
made the idea and focal point of public diplomacy to
advance and suy}a]port national interests irrelevant. On the

other hand, another group believes that digital technologies Keywords:

have facilitated and strengthened public diplomacy. In this ) )

article, the concept, objectives, elements, tools, as well as Public  Diplomacy,
different approaches and 1Lg)erspectives to public diplomacy is Soft Power, Digital
explained; Then its difference with related and similar

: . . ! ; Diplomacy, Cultural
concepts is examined. Finally, it is argued as a conclusion P y

that theoretical, practical and technological developments, Diplomacy, ~ Public
especially digital technologies, in international relations ‘=¢&%; Affairs, Propaganda,
have not only reduced the importance of public diplomacy, Psychological

but also increased its strategic value. Warfare.

*, The contents of the Journal reflect the thoughts and views of the authors, and the Journal is
not responsible for this. https: //cdrj.icro.ir
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1. Post- international Politics
2. Openness
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2. Edmund Gullion

3. the Murrow Center at the Fletcher School of Law and Diplomacy
4. Tufts University
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1. Beyond the New Public Diplomacy
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1. Multi-actor Approach

2. Polylateralism

3. Non-state Public Diplomacy
4. People-to-People
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1. ideological Projection
2. Relationship Building
3. Branding
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1. Constituent Practices

2. Listening

3. Advocacy

4. Cultural Diplomacy

5. Exchange Diplomacy

6. International Broadcasting
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2. Active

3. Tactical

4. Background/Casual
5. Surreptitious
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1. Digitalization
2. Virtual Diplomacy
3. Net Diplomacy

9305055 e (53155 e SEn3 Ui / (03 10 308 5 gl 58 5 gy 1 g0 30 (sl d




74 153
y-08 28 5 U&%
e P ks s afis S s [

.(2015: 47-57; Broeders & van den Berg, 2020: 1-19; Bjola & Zaiotti, 2021: 1-19
Soale i gosms olakys 53 s (Slacs 5t 5 )08 LT aSul 550 53 i sdles|
A 0398l SIS sl 4Bl (5 55 edd e O OLE Jlis 4 aSul b 035 sl
etadea 25 2oy i pges ulelys 5 o ses uladns DA Jlizms P 5
oSl s lacs)sts Of 53 o8 ol Sadiy Slalss Aol 3 5 455 Jlizmss o 500
Lty dadleaS ramen 5 Sledas slaslg 6,055, IS ladls, 5 a2 dajla
5 s e ol ey ) eses alekys OLISIS 5 baobdos lasylaal
5 obdl 4 as S b 3l b 5 a5 daedy) JLasl S8 Koscs gl
soe eolalys alulinly (Manor, 2019: 14) 1,18 o 36 Sos el o gae SISO
Rl g3 dale b LSS0l 35 5 Jales ol s 138 iy 68 0nl Ul 1 s
slaSn S gl 5 sl Gaall o554 Jhams slag,skd 5l eslind b wel

2wl 5 sl OGN 2l dnedsl g5 5 5 a5 e shens o
03 ke AF ) L g il Sl e sete S slae bl gL
Lds g, 8 J;E s (Bjola, Cassidy & Manor, 2020: 405-11) cwl 631> Fo JSYoN e
ARSI gadly o ges lalys cilie izl 5 ole  Jliams slagsssks S
g M ases e 53 Colem 5 plenal sl e 93y 00 Sl 6 o
lac s 5 b iS das &S s o K31y skigy e o b gl p oo pl s
5 Ao 3 ool g (ledos LSBT s o g 5 035 Sla ) pesee omlalys
31l B laply SLasl 5 JUEs! gl alonl slas aly (s 5 )b slieey 35 8
5 heos Gk 3l OUT il sy B8 5 B35 s DMl 5 G 5l AL 6Ky
S s sl (oalabl ( Sk 55 lakess 5 5508 ol 5l Sledbl aendy L

LS“’L?-} clﬂa LJ:"’b 9 C)LC«)U;\ ‘J)u:’.‘)‘ ‘JWSJ VMS b ND 9 U‘:"’b U’l‘ ‘qu"’udi" 9 u;-)B-

1. Digital Turn

3305055 e (534155 52 SEn3 Ui / (03 10 303 5 gl 58 5 gy 1 g0 30 (sl d

YA




¥4

74 153
y-08 28 5 U&%
e P ks s afis S s [

Lol P03 pmen Lg5 e sladay olem s 5 (b il 5 s e ool
53 ool et ol SladSid O3 gy s 5 halad (U5 Bl 5 0as Jlims
lados 31 oS 68 ISE il bl Al el o3l Fo Dbl (g IS ST il Gl
bl 5l 8 683l (Huang, 20241 3) ol 6 VoSl 5 lalad ety e 53 o 500

.M\J%J@}wwwbi)wébjbyw

)‘}.3‘ A

L Sl e 53 Sk gt Ll s 3,8 e JSE I s e ses mlelss
b s e 5 aie el 5 ol (oladl (elal Ll a5 Sa s
Cotle & a5 L 3,8 o0 55 el blus 5 15l 5l s Canle gLl 4 550005
bk (Blae o cladas ¢l Dlosie 5 s Sy cn sl B b s () 68
ledzs SRl 258 pn oalinal 01 2 5 1l (sl 5855 5 st Sl ¢ pases
2 PS5 (S bl S e pa a lad e dns 53 4 OIS e b seges
liwly 3 SBlas gla pwlalys S5 (ol pl Bslinal 5 col i glaggske (oS8 e
b alieay 53 Glae b ladns 51 Soon Glaslinl cso ol 53 L rses (olads
28 o 3 ol s g0 p g leds
SVl Sl ke sl B s s (e S el pases eledns LAl (n S
Slas)sls 0SS ¢luil (Ko b sladdsbo S e sl e Ll (3 sel 5 olo
(b e el S (ST sleelKy Wl 5 sl wle bl 5 Sledibl
Gl S olen] slaasid (2ol wsle i slags, st daalu, (Ole e e
T O T YL L g R
5 S (slacs ks Dles cl > Blan (sla pulelys Cilisie gl 5 Lo g i g0

S o Wl gl e gee pwledos 55 6ol i s 5 Ol

1. Co-constructive

9305055 e (53155 e SEn3 Ui / (03 10 308 5 gl 58 5 gy 1 g0 30 (sl d




74 153
y-08 28 5 U&%
e P ks s afis S s [

JUasas 9 Ol )l g oledbl (s ;9Ld A=)

(el e L;)jcv. 5 Bl o3 pie LS 5 i pses ol
S 303 sy SMbl 5 Sblisl 5 5 s ledns o (SO Al 000
03,5 Wyl ogas lakys 53 Glosis 3,5 5 2 55 Sbli,l s Sledbl slags,sbs o
ebas (D315 LSl glagssls JalSS 5 anm s 1 5 daes OF 1 A S
s olekys S elo op Janes 53OS Cl dd JalSe 5 J e 5 see
Froslaeostd sl osle e plate few ppes ouledas S L Sl S n s
A3l nfese «Jie (sl (Cull, 2008: 496) Ol 53 Jdlsws 5 bl 5 Sl
3 Slesdae Opnsl 5 ol N((Sos S Glag sl () S peses eledos
2 Loy Ko SWsle 5 S e bl (e Lzl (ol gla i (ol cbals,
oo ol s Sl oyl gals slaald 5 oslpale i ml Sl s ases bk
(Palit, 2023) 54 o oslizl o i 5 & 5o
SUIR e ) S e Bloday gl i GaeS i 5 ST Ll
g il oy A8 n il 5 (ns (pse (el 03 Llody (osee el
Sl cnl O o gae orlods 055 0l Sl S sl (g3mle 2= 5 (65,805 5 050
Ml gl Sisu slaeS b 5 S| et slaelSy ol 3b s il Las s S
b s o ges olals cge Il OLa I3 8 Canle 02 oa (SEL 5 o s
s 0 0T & G5B L gl Sl mr e GOk 5l S e pl & e
Arceneaux & Powers, 2020: ) LS A 5 ael 5 > b Olbbe 5 sy 528 (6l o B el
ek sl sus sl dias slas,sts (Jl- 1L .(50-60; Golan et al., 2019

Ll Jhaes o g0 ww;)\gﬁ.ﬂjcf RS &g\&moﬂd%suﬁw

1. Electronic Technologies
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1. Artificial Intelligence (Al) Diplomacy
2. Religious Diplomacy

3. Art Diplomacy

4. Entertainment Diplomacy

5. Music Diplomacy

6. Citizen Diplomacy
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